
Electronic & Signature exempt ePS in 
indici 

 

This YouTube video demonstrates the process well - https://youtu.be/yoHgpfvKsR8  

 

ePS Configurations  

Ensure indici is configured for electronic prescribing  

1. Open practice settings Configurations > Configurations Dashboard > Practice Settings  
2. Scroll down to find eRX Configuration  

a. Tick Enable eRX  
b. And choose NZEPS in the drop down 

3. Click Update to save changes  

 

Sending an electronic script  

Printing a prescription will generate and send an ePrescription to the pharmacy. A prescription may 
have multiple items on it.  An item corresponds to a single medication. A prescription / ePrescription 
must have a unique script identifier (SCID) which applies to all items on it and will be printed with 
the SCID as a barcode on the printed prescription.  The barcode can be scanned by the pharmacy 
when presented by a patient for filing. 
 

In the medication screen 

1. Select the medications required, like usual  
2. Once you have all the medications, click on icon ‘Print prescription’  
3. This will automatically generate a bar code on the bottom of the prescription simultaneously 

sending the prescription to the pharmacy 
4. When the patient takes the prescription to their pharmacy, they will be able to scan the bar 

code to confirm the prescription (and also manually add it to their system if there is an issue 
with scanning the bar code) 

Controlled Drug prescriptions   
Controlled Drugs (Class B previously on a triplicate form) must be printed on a separate prescription 
form (with own barcode) to non-controlled drugs except where the ingredients are used in the 
making of syringes and clear instructions stipulate the medicines to be included in the syringe. 
Multiple Controlled Drug items can be printed on the same prescription form. If there are too many 
Controlled Drug items to fit on one page then multiple pages will be printed. All pages will have the 
same barcode number and are treated as one prescription.   
 

Viewing an electronic script  

https://youtu.be/yoHgpfvKsR8


All ePrescriptions can be viewed under the Prescription tab on the Medication screen 

                                  

In this tab you can: 

1. Filter by date and status 
2. Print – by clicking on the print icon 
3. Cancel medication/item – by clicking on edit icon and click on cancel medicine icon 

 
a. Cancel Reason pop-up will appear. Enter the reason for cancellation and click on Ok. 

 
    
                            

 
b. The following confirmation message will appear. 

 
                      



c. The cancelled medicine will get highlighted, click on Update to save the changes. 
 

 

 
When you reopen Prescription Detail screen, the status of the medicine will be shown as 
‘Cancelled’. The reason for cancellation will appear as a tooltip upon moving the cursor over 
dialog icon.  
 

4. View prescription details – by clicking on the eye icon to see the details of all medications on 
that rx 

5. View Prescription log – you can see all the interaction that took place with the rx by the 
pharmacist 

 

 

SIGNATURE EXEMPT PRESCRIPTIONS 

Note: you cannot use signature exempt rxs for controlled drugs, these still need to be printed and 
signed. It will still be sent electronically but the pharmacy will not dispense the medication until the 
patient presents with the physical script.  

Note: Nurses cannot generate signature exempt scripts, only GPs. If the system is configured for 
signature exempt prescribing the print icons will be greyed out for nurses. 

 

Signature exempt Configurations  

Ensure indici is configured for signature exempt prescribing  

6. Open practice settings Configurations > Configurations Dashboard > Practice Settings  
7. Scroll down to find eRX Configuration  

a. Tick signature exempt prescription (this will untick no script authorisation request – 
meaning the print icon will grey out for nurses)  

b. Tick Enable Rx1 if pharmacy is using this 
8. Click Update to save changes  

 

 



Pharmacy Configurations 

1. There will be prepopulated pharmacies with their email addresses in your system 

 

2. If you want to add any other pharmacies, you can either add the details and click on Save 
3. Or if you click on Pharmacy Name a list of nationwide pharmacies will be visible and you can 

choose and Save any of these 

 

 

Generating and Sending a signature exempt electronic script  

Repeating a rx or generating a new rx for non-controlled and controlled drugs will automatically 
generate the unique script identifier (SCID) which applies to all items on it.   
 
Controlled Drugs: You still need to print controlled drug prescriptions. This will be printed with the 
SCID as a barcode on the printed controlled medication prescription.  The pharmacy will not 
dispense the controlled drug rx until the patient presents with the physical script.  
 

For all scripts, in the medication screen: 

1. Select the medications required, as usual and Save 
2. Select the pharmacy for the rx to go to 

 

 
3. Click on ‘email prescription to pharmacy’ icon 

                                                                          

4. You will see this message 



                                          

a. The Pharmacy you have selected will auto populate 
b. The Pharmacy email will auto populate if it is in the system – you can also manually 

enter or change an email address in this field.  
NOTE If RxONE is enabled in your system you don’t need an email address here, it will 
go automatically  

c. The patient’s email will auto populate if it is in the system - the patient will get an email 
stating that their prescription has been emailed to the named pharmacy 

d. You can add a message for the pharmacy in the message field 
e. The rx will be attached to the email for the pharmacy only (not the patient) and also a 

link in the pharmacy email they can click on to access the rx if they prefer to do that 
f. Click on Send email. (If you have RxONE enabled there will be a separate icon to click on 

instead of the send email) 
g. If you try and email a controlled drug rx to the pharmacy, you will get an alert stating 

that you need to print it out 
h. Note: Send email rx again to the Pharmacy if you have made any changes in the script, 

after emailing the first one.  If you make any change in the any medication, the 
previously sent email will not be valid.  
 

5. Practice administrators can track email delivery via the email report in indici, go to 
Reports>More>Email Report 
 

Process for Nurses  

Nurse Practitioners and Nurse Prescribers can send email scripts to the pharmacy.   

Nurses should send prescription tasks to GPs, ensuring the required meds are ticked, the right rx 
type is ticked ie Rpt rx routine and the right Pharmacy is selected, then click Save 

The GP just then needs to open the task and click on ‘Signature Less Rx’. The script will generate, 
show as repeated in the patient medication list and get automatically sent to the pharmacy. 



 

 


