Shared Care Portal text
Portal Flier – An introduction to the patient portal. 
Intro
-An overview of the portal, what is care planning and why you want to do it, 

About Me:
This is where you can write anything you would like other people to know about you, eg: your living situation, your family/whanau, your job, informatrion a bout your support network and any other information you feel is important to share with your care team.
Please make sure you update this if things change or you have new information you would like your care team to know. Thanks.
The purpose is to know who you are? Who you live with? Who are important in your care? 

My health conditions
Do you have any health conditions that may stop/prevent you from doing what is important to you?
What matters to me:
This is where you can write about the things that are most important to you at the moment.  When you are having a good day, what are the things that make it good? eg: your family, your pets, your hobbies, your work, your passions.  Please make sure you update these if things change.  Thanks.

My Health Care team
Practice team contact (GP/Nurse)
Family/whanau
Emergency contact

My Goals/ How would this help
Goal setting lets you decide what you want to achieve.  It lets you control your activities and plan what you do and how much you do at any one time.  These can be short or long term goals.  Goals could be about your pastimes/hobbies, social activities or  physical activities.   For example a short term goal could be walking 10 – 15 minutes each day with a long term goal of being able to walk for an hour or more.   

My medicines
This is where you list all medicines, puffers, creams, drops and supplements that you’ve been taking

My action plan
This is where you can write the things you (and your caregiver/s) will do to help manage your health and wellbeing.  For example exercise programmes, self management programmes and self monitoring.

	Items
	Notes

	Priority area
(What you are working on)
	

	Goals/aims
	

	Actions
	By whom?
	When to follow up?
(including how and by whom)

	· Example A
	
	

	· Example B
	
	



Things My Care Team Will Do:
This section is where your care team will write down the things they commit to do to keep you healthy and well. For example, providing you with health education, arranging referrals, appointments and follow-ups. 
If you would like to change or add to this section, please talk to a member of your care team so you can do this together.
(Note: this should not be editable by the patient on their own)

Early Warning Signs/ Emergency plan
This section contains important information about the signs you might experience if your health is starting to get worse and the plan of action you have developed with your care team.  
If you would like to change or add to this section, please talk to a member of your care team so you can do this together.
(Note: this should not be editable by the patient on their own)
When unwell? Starting to get unwell? Am I getting worse? Am I having an amergency?
How do you know? What will do you do?

Advanced Care Planning:
I have an ACP which you will find ...how
An Advanced Care Plan is a document about your decisions, wishes and preferences for your future care.  This section only needs to contain information about whether you have a full Advanced Care Plan and where it is held.  You can include the name and phone number of your next of kin or your Enduring Power of Attorney which helps in a medical emergency. You can also record whether you have an Advanced Directive (a Living Will) and where it is held.  

Daily Life/Looking after yourself
In this section please write down any activities in your daily life where you could do with some help (like housework or assistance with your personal care). Work with your care team to get the right assessments and support in place for you. 

Lifestyle
In this section please write down any concerns or issues you might have that impact on your health and wellbeing. This might include your diet, your fitness level, how much alcohol you drink or drugs you use and if you smoke. It can also include social and employment issues that have an impact on your health and wellbeing.    

Medication Issues
In this section you can write down any concerns or issues you might have about your medications. This might include when and how to take them, whether you need blister packs or other pharmacy support. 
If you change or add to this section, please talk to a member of your care team so you can do this together.

Social and Mental Wellbeing
In this section you can write down any emotional, cultural or spiritual issues that  impact on your health and wellbeing. These might include financial concerns you have, caregiver support, housing issues, social and community support and your mental health.
If you change or add to this section, please talk to a member of your care team so you can do this together.
Voluntary work and other activities
... Janine to develop description

What else
... Jo to develop description



   


 

 
