


Places in the Patient Portal that tailored text can be added for explanations/instruction for our users

Home Page
[image: ]
This is your plan and it is about what matters to you. Whatever you write here is private and accessible only to you and members of your health care team. You can also choose to have someone close to you, like a family/whanau member, able to look at it. There is also a place in the plan where you can message your health care team members. Talk to them about this. 
	



Care Plan Header
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You can go into your plan and add to it as often as you wish. Members of your care team can also write about things you and they have discussed and agreed. Just remember to save whenever you make any changes. To do this press ‘Save’ before going off the page. 
	



Care Plan Introduction
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Your care plan is about you and what’s important to you. This is the place to let everyone know what matters and what your goals are. What matters to you may not even be a “goal” but it’s still important to share with your care team, so they understand what matters to you. Everyone wants to stay as well as they can, so we can do the things we want and love to do in our lives. It might be that we want to live long enough to see and enjoy our grandkids or moko; or we might want to walk one of the Great Walks of Aotearoa. If we have long-term goals sometimes it helps to take little steps to get there. Here’s the place to write about all these things – make them fun, realistic and achievable. And don’t forget to pat yourself on the back as you achieve them! 
	



[image: ] Care Plan Information Bubbles (Note the content for these bubbles is taken from Andrew Millers patient cheat sheet
	[image: ]About Me
	Write anything you would like other people to know about you, eg: your living situation, your family/whanau, your job, information about your support network and any other information you feel is important to share with your care team. 
Please make sure you update this if things change or you have new information you would like your care team to know


	[image: ]What Matters to Me
	Write about the things that are most important to you at the moment.  When you are having a good day, what are the things that make it good? eg: your family, your hobbies, your work, your passions.  Please make sure you update these if things change


	[image: ]My Goal
	Write about the things that are most important to you at the moment.  When you are having a good day, what are the things that make it good? eg: your family, your hobbies, your work, your passions.  Please make sure you update these if things change


	[image: ]Advance Care Planning
	An Advanced Care Plan is a document about your decisions, wishes and preferences for your future care.  This section only needs to contain information about whether you have a full Advance Care Plan and where it is held.  You can include the name and phone number of your next of kin or your Enduring Power of Attorney which helps in a medical emergency. You can also record whether you have an Advanced Directive (a Living Will) and where it is held.
   

	[image: ]Daily Life
	Write any activities in your daily life where you could do with some help (like housework or assistance with your personal care). Work with your care team to get the right assessments and support in place for you.  


	[image: ]Early Warning signs
	This section contains important information about the signs you might experience if your health is starting to get worse and the plan of action you have developed with your care team.   
If you would like to change or add to this section, please talk to a member of your care team so you can do this together. 


	[image: ]Lifestyle
	Write  any concerns or issues you might have that impact on your health and wellbeing. This might include your diet, your fitness level, how much alcohol you drink or drugs you use and if you smoke. It can also include social and employment issues that have an impact on your health and wellbeing.  


	[image: ]Medication Issues
	Write any concerns or issues you might have about your medications. This might include when and how to take them, whether you need blister packs or other pharmacy support.  
If you change or add to this section, please talk to a member of your care team so you can do this together. 


	[image: ]Social and Mental wellbeing
	Write any emotional, cultural or spiritual issues that  impact on your health and wellbeing. These might include financial concerns you have, caregiver support, housing issues, social and community support and your mental health. 
If you change or add to this section, please talk to a member of your care team so you can do this together.


	[image: ]Things I will do
	Write the things you (and your caregiver/s) will do to help manage your health and wellbeing.  For example exercise programmes, self management programmes and self monitoring.


	[image: ]Things my care team will do
	This is where your care team will write down the things they commit to do to keep you healthy and well. For example, providing you with health education, arranging referrals, appointments and follow-ups.  
If you would like to change or add to this section, please talk to a member of your care team so you can do this together. 




Your Advance Care Plan
 ACP Header
[image: ]
Advance care planning helps you, the important people in your life and your health care team plan for your end-of-life care.
It helps you understand what the future might hold, and to say what health care you would or would not want.  This makes it much easier for everyone to know what you want - especially if you can no longer speak for yourself
	



Messages
Messages Header
This is where you can send or receive messages from your health care provider.  Remember to talk with each member of your care team that you would like to be able to message. 
[image: ]
Here are your latest messages. Just click on them to read the details. If you have any questions, please contact your care team
	



My Goals
What matters to Me.  
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Here are your latest goals. These reminders can be changed at any time by either you or a member of your team after you have both agreed the changes. 
	



Old Portal Pages:
Family Member Access Settings
[image: ]
You can nominate another person who is a member of your family/whanau or a close friend to have access to your Care Plan if you would find this helpful. They need to have their own email address that is private to them so there is no risk of other people seeing your plan. A work email address is one to avoid for instance. 
Just as you can choose who you give access to, you can also remove their access at any time.    
	



My Medications
Your medical prescriptions
[image: ]
No change
	



My Medications
The list of your medications is not necessarily complete or right up to date and so be sure to message or talk to your care provider with any questions you might have. 
[image: ]
 No change
	[bookmark: _Hlk1991361]



My Resources
[image: ]
Your care team has suggested that these links to other trusted web resources may be helpful for you and your condition. Click on the links to view the content
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